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Gender Differences in the Emotional Labor and Depressive Symptoms

Bokim Lee

University of Texas, Austin School of Nursing

Background ~ The main purposes of this study were to explore the differences of emotional labor according to gender and to determine
the factors influencing depressive symptoms according to gender.

Methods Participants included 242 persons (male 126, female 116) working at hotels, insurance companies, and department stores.
The survey questionnaire included sociodemographic characteristics, daily life stress, job stress, social support,
characteristics of emotional labor, and depression.

Results Females showed significantly higher scores for frequency and duration of emotional labor than males. Multiple regression
analysis showed that symptoms of depression were associated with a low duration and high variety of emotional labor
among males. Among females, depressive symptoms were associated with a high frequency of emotional labor.

Conclusions ~ The results of this study would help to set up health promotion and disease prevention strategies for emotional labor
workers.

(Korean ] Health Promot Dis Prev 2009 ; 9(4):306-313)
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Table 1. General characteristics of participants according to gender.

Males

Females

. 2
Variables (N=126) (N=116) X ort P
Age (meantSD) (years) 3260+ 644 3079+ 719 206 041
Marital status
Married/partnered 67 (53.2) 66 (56.9) 0.34 561
Not-married/Living alone 59 (46.8) 50 (43.1)
Worksite
Hotel 23 (183) 35 (30.2) 62.45 <0001"
Insurance company 61 (484) 4 (35
Department store 42 (33.3) 77 (66.4)
Job stress (mean+SD) 22436 £25.88 231.88 +21.57 244 015
Daily life stress (meantSD) 115.40 +80.40 111.04 £ 77.64 091 363
Social support (mean+SD) 4368+ 748 272+ 684 1.05 300
Depression (meantSD) 5448+ 9.05 5685+ 9.06 -1.74 091

" P<05 ' P<01
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Table 2. Differences in the characteristics of emotional labor according to gender.

Males Females ¢ P
(meantSD) (meanSD)
Frequency of emotional labor 1210+ 1.87 12.95 £1.57 -3.83 <0001"
Duration of emotional labor 10.21 £2.01 11.95+1.85 -6.96 <0001"
Variety of emotional labor 10.81 +2.42 1047 +2.97 0.96 340

T P<05 T P<01
t-test

Table 3. The relationship between depressive symptoms and key variables according to gender.

Depressive symptoms

Variables r(P) or meantSD t P
Males Females
Age (yrs) -0.17 (.053) 0.01 (.881)
Marital status
Married/ partnered 5327 +7.84 62.62+ 997 548 <0001"
Non-married/Living alone 55.55 +£9.93 6349 £ 1241 -4.07 <0001"
Worksite
Hotel 49.65+859 62.97 £10.99 491 <0001"
Insurance company 55.71£850 61.75£1040 -1.36 178
Department store 55.36 + 9.40 63.25+11.73 -3.75 0001
Job stress 0.33 (.000)" 07 (479)
Daily life stress 0.02 (.835) -0.09 (.329)
Social support 0.33 (.000)1 -0.07 (479)
Characteristics of emotional labor
Frequency -0.10 (263) 054 (<.000)"
Duration 018 (042 0.22 (018)*
Variety 0.16 (.070) 0.17 (.073)

" P<05 ' P<(1
Pearson correlation analysis, t-test
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Table 4. Predictors influencing depressive symptoms according to gender.
Males Females
B F P B F P
Intercept 3229 2.06 042 12.94 0.64 527
Age (yrs) -0.02 -0.12 901 017 1.25 213
Worksite
Hotel reference reference
Insurance company 6.85 3.06 003" 298 0.55 582
Department store 4.58 1.94 054 4.59 2.03 045
Job stress 011 290 005 0.05 0.99 )
Daily life stress -0.01 -0.58 566 0.00 0.21 834
Social support -0.22 -1.59 114 -0.02 -0.10 924
Characteristics of emotional labor
Frequency 030 0.67 507 456 6.40 <0001"
Duration -1.06 -2.60 01 -0.23 -0.37 712
Variety 097 287 005" 0.01 0.04 965
R’ 3085 3391
F 5.75 6.04
P <000 <.0001"
" P<05 ' P<01
multiple regression analysis
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